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Minimum Environment 
 

 Windows 7/8/10 (64-bit OS required) 

 Microsoft Office 2010, 2013, or 2016 (32-bit) 

See "Supported Office Versions and Deployment Methods" for information on 

supported Microsoft Excel versions and deployments. 

 2.0 Ghz Intel/AMD Dual-core processor or better 

 6 GB RAM 

 2 GB free HDD space 

 .Net Framework 4.0 
 

Recommended Environment 
 

 Windows 7/8/10 (64-bit OS required) 

 Microsoft Office 2010, 2013, or 2016 (64-bit) 

See "Supported Office Versions and Deployment Methods" for information on 

supported Microsoft Excel versions and deployments. 

 2.5 Ghz Intel/AMD Quad-core processor or better 

 8 GB RAM 

 2 GB free HDD space 

 .Net Framework 4.0 

 

BizInsight 7.2 retrieves data from the accounting system and caches it in memory on the client 

workstation. The memory requirements are dependent upon the amount of data that is returned from 

the accounting system.  More RAM on the workstation may be necessary to ensure optimal product 

performance. 
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User Permissions 
 
BizInsight 7.2 must be installed while logged in as the end user. The installation requires 
administrative rights because a Windows service account ("BizCloud") is created during 
installation. After installation, the user's permissions can be downgraded. Any action that 
requires the service to be restarted, such as resetting the login credentials, will require 
administrative permissions. 
 

Terminal Services/Citrix Environments 
Installing BizInsight 7.2 in a Terminal Services/Citrix environment is supported but all data 
connections across users will be made with the same database credentials.   In addition, each 
user must be configured to point to their own copy of the BizInsight MetaData database 
(BizInsight.sdf). 
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Accounting System Additional Requirements 

BizInsight 7.2 integrates with different accounting systems. Additional requirements that are 
accounting system specific are listed below. 

Accounting System Additional Requirements 

Blackbaud Financial Edge Financial Edge 7.87 
Integrated Modules:   
Accounts Payable, Accounts Receivable, Fixed Assets, General 
Ledger, Payroll, Student Billing 

Blackbaud Raiser’s Edge Raiser’s Edge 7.93 
Integrated Modules:   
Actions, Appeals, Campaign, Constituent,Event, Func, Gifts, Jobs, 
Membership 

MAM AutoParts MAM 4.90 

SAP B1 SAP B1 8.8 thru 9.1 

SysPro SysPro 7 and 6 (version 6.1) 

Intacct 2016 Release 2 + 
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Supported Office Versions and Deployment Methods 

The following table outlines the supported Office deployment scenarios and versions for BizInsight 7.0. 

Deployment Method 
  

Excel 2010 

  

Excel 2013 

  

Excel 2016 

Excel for Mac 

(All Versions) 

 Retail License  Yes Yes Yes Not Supported 

Volume License Yes Yes Yes Not Supported 

Office 365 Click-to-run Yes Yes Yes Not Supported 

Click to Run (Network) No No  No Not Supported 

Office 365 Click-to-Run (Deployment Tool) No No No Not Supported 

Office 365 Excel on Demand (Retired) N/A N/A N/A Not Supported 

Office 365 Web Apps (Sharepoint) No No No Not Supported 

Office Online No No No Not Supported 

 

 


